
DATE SITE NATURE NO. OF 
COMPLAINTS 

TOTALS DATE SITE NATURE NO. OF 
COMPLAINTS

TOTALS

2022 2022
04-Jan-22 Tesco Express, commercial way TC works 1 24-Mar-22 Days Aggregate mistaken complaint. Saharan dust cloud effected whole of surrey. Organge dust produced. 1 1
04-Jan-22 building noise, 57 albert dr residential 1 24-Mar-22 Woking Crematorium chipping & manure deliveries 1 1
17-Jan-22 building noise, Kingsway ave residential 1 26-Apr-22 Building works residential. Dust on comp car 1 1
10-Feb-22 early delivery, builders residential 1
14-Feb-22 builders / plasterers residential 1 2021
15-Feb-22 Emergency railway work TC works/ National Rail 1 Feb-21 McDonalds, Chertsey Rd Traffic / dust / grit 1 1
21-Mar-22 building noise, 7 shackleford residential 1 May-21 Days Aggregate 3
22-Mar-22 town centre works, vic way TC Works 2 May-21 Lok N Store, Maybury Road Commercial - demolition 1
28-Mar-22 Total Concrete industral 1 21-Jul-21 Broadoaks, Parvis Rd Commercial 1 1
05-Apr-22 Vehicle noise Days Aggregate Days Aggregate 1 15-Oct-21 Lees Farm Barn 1 1
06-Apr-22 Building works, extension, Pyrford Rdresidential 1 Feb-20 Days Aggregate commercial 1 1
12-Apr-22 road works SCC SCC 1 Mar-20 Maybury, Pollard Rd domestic 1 1
14-Apr-22 town centre works, commercial wayTC works 1 May-20 Days Aggregate 1
19-Apr-22 Aktins close, builders BH residential 1 May-20 McDonalds, Chertsey Rd 1
19-Apr-22 Long Reach, builders BH residential 1 May-20 Days Aggregate 1
21-Apr-22 pre-empting noise. Ltr received re evans triangle worksTC Works 1 Jun-20 West Byfleet, Maple House Domestic 1 1
22-Apr-22 builders singing etc. residential 1 Jul-20 Total Concrete Commercial 1
22-Apr-22 noise in hours sheerwater dev Sheerwater regen 1 Jul-20 Days Aggregate 1
25-Apr-22 builders working BH residential 1 Sep-20 Chertsey Road Commercial 1

03-May-22 building noise, princess rd residential 1 Sep-20 12 Chertsey Rd Commercial 1
09-May-22 builders ooh, Hammond rd residential 1 Nov-20 St PETERS Domestic - house construction 1 1
10-May-22 power tools BH, Westfield rd residential 1 Dec-20 Maybury Road Commercial - Shop 1 1
17-May-22 Noise from Farrans work TC Works. PCN Issued 1
25-May-22 Gardeners, Hook Heath Rd residential 1
26-May-22 Early morning drilling TC Works 2
06-Jun-22 OOH noise shop refurb TC work. Commercial. 1
06-Jun-22 builders ooh, woodside cls residential 1
06-Jun-22 noisy power tools ooh residential 1
07-Jun-22 builders ooh, Mill Lane residential 1
09-Jun-22 power tools, rainbow court residential 1
11-Jun-22 Emergency Work, Hilton Hotel TC work. Commercial. 1
13-Jun-22 builders ooh, Grindstone Cresc residential 1
16-Jun-22 noise from Town Centre works TC Works 1
17-Jun-22 car repairs, Oyster Lane residential 1
21-Jun-22 OOH Work at Golf Club Commercial 1

2021
04-Jan-21 SRM Noise TC works 1
06-Jan-21 Lockfield Drive TC works 1
24-Jan-21 Lockfield Drive TC works 1
26-Jan-21 Town Centre TC works 1
29-Jan-21 Lockfield Drive TC works 1
30-Jan-21 Knaphill domestic 1
01-Feb-21 Chertsey Rd TC works 1
07-Feb-21 Lockfield Drive TC works 4
12-Feb-21 Station Approach commercial 1
15-Feb-21 Rydens Way domestic 1
20-Feb-21 Downsview Ave domestic 1
02-Mar-21 Chertsey Rd TC works 1
12-Mar-21 Broad Tin Rd UK Power Network works 1
13-Mar-21 Stanley Rd TC works 1
21-Mar-21 Burleigh Gardens domestic 1
23-Mar-21 Fennies Nursery commercial 6
29-Mar-21 Cap Gemini TC works 1
31-Mar-21 Sheerwater LC Sheerwater regen 4
06-Apr-21 Eastern and Oriental commercial 1
14-Apr-21 Sheerwater LC Sheerwater regen 1
15-Apr-21 Sheerwater   Sheerwater regen 1
19-Apr-21 Shillburn Way domestic 1
22-Apr-21 Pyrford Rd domestic 1
26-Apr-21 Thornash Rd domestic 1

04-May-21 Walton Rd domestic 1
04-May-21 Days Aggregates Industrial site 3
05-May-21 Dukes Court TC works 1
10-May-21 Bagshot Rd Former Ambulance station dev 1
11-May-21 Station Approach domestic 1
11-May-21 Redding Way domestic 1
29-May-21 Bagshot Rd Former Ambulance station dev 1
29-May-21 Furbank Lane domestic 1
30-May-21 Gloster Rd domestic 1
04-Jun-21 Lavender Rd domestic 1
07-Jun-21 Sheerwater Sheerwater regen 2
07-Jun-21 Rectory Lane domestic 1
10-Jun-21 HSS Industrial site 1
14-Jun-21 Sheerwater Sheerwater regen 1
14-Jun-21 Sheerwater Sheerwater regen 1
19-Jun-21 Chobham Rd domestic 1
26-Jun-21 Lavender Rd domestic 1
01-Jul-21 High street TC works 1
01-Jul-21 GW Rd TC works 1
01-Jul-21 Rideway domestic 1
03-Jul-21 Guildford Rd TC works 1
06-Jul-21 Chertsey Rd TC works 1
14-Jul-21 Pyrford GC Golf Club- commercial/ leisure 1
20-Jul-21 Broadoaks Broadoaks dev site 1
23-Jul-21 Calerie Close DIY - Domestic 1
25-Jul-21 Cranbrook domestic 1
27-Jul-21 Greenfield Sch school - commercial/ education 1

04-Aug-21 Unknown - near New Central potentially from Railway line 1
13-Aug-21 Goldsworth Rd Car Park Commercial event - private 2
13-Aug-21 Binkot, Knaphill Commercial - housing development 2
15-Aug-21 Park Rd, Woking Domestic 1
16-Aug-21 Horsell (Street Record) Work men (unknown) 1
17-Aug-21 Woodlands, Woking Domestic 1
19-Aug-21 TCS (Lab) Old Woking Light industrial 1
30-Aug-21 Road Works on Ashwood Rd SCC 1
30-Aug-21 Woodside Close, Knaphill Tree removal, Private, refer planning 1
31-Aug-21 Boundary Rd / Monument Way Light industrial 1
07-Sep-21 locke Way TC works 1
08-Sep-21 Waterman House, Chertsey rd TC works 1
09-Sep-21 3Js, Smarts Heath Industrial site 4
23-Sep-21 commercial way TC works 1
26-Sep-21 Coldharbour Rd, west byfleet domestic 1
27-Sep-21 Lane End Drive, Knaphill domestic (Extension build) 1
04-Oct-21 Wolsey Place Shopping Centre TC works 1
04-Oct-21 Hale End Court, Old Woking commercial - building development 1
10-Oct-21 Shaklesford Rd, Old Woking domestic (Extension build) 1
14-Oct-21 Lees Farm Barn, Pyrford Rd Commercial (unlawful use of land) 1
16-Oct-21 Westfield Rd Domestic 1
19-Oct-21 Wells Court Albert Drive Commercial - Sheerwater 1
20-Oct-21 Dukes Court TC works 1
22-Oct-21 Catherine Close domestic (Extension build) 1
14-Nov-21 Princess road domestic, maybury, weekends 1
16-Nov-21 wells court, sheerwater Sheerwater - Council 1
17-Nov-21 Horsell  Domestic - noisy construction ooh 1
18-Nov-21 commercial way (new Tesco) TC works 2
26-Nov-21 albert drive Domestic - house reno 1
02-Dec-21 Quatermaine Ave Domestic - house reno 1
28-Dec-21 Thistledene, w byfleet Domestic 1

2020
13-Jan-20 Hawthorn Road Domestic 1
28-Jan-20 Chertsey Road Commercial 1
28-Jan-20 Stanley road Commercial 2
29-Jan-20 Poole Road Commercial 1
13-Feb-20 Tesco Express Commercial 1
14-Feb-20 Brewery Road Commercial 1
18-Feb-20 Chertsey Road Commercial 1
21-Feb-20 Stanley Road Commercial 1
02-Mar-20 Vale Farm Rd Commercial 2
09-Mar-20 Vic Square TC Works 4
11-Mar-20 Poole Road Commercial 1
24-Mar-20 Bracken Close Residential 1
27-Mar-20 Albert Drive (Wells Ct) Commercial 1
30-Mar-20 River Court Sheerwater Residential 1
06-Apr-20 Piffer cottage, Woodham Residential 3
13-Apr-20 Monument rd Commercial 1
15-Apr-20 Station Approach, W. Byfleet Commercial 1
20-Apr-20 Laburnum Rd Residential (garden works) 1
27-Apr-20 Henslow Way Residential (house renovations) 1

02-May-20 Holy Bank Rd Residential (use of crane) 1
05-May-20 Lockwood Path, Sheerwater Residential 1
05-May-20 Lavendar Park Rd Globe House (commercial) 4
05-May-20 Broadoaks, West Byfleet Commercial, Care Home, housing 1
06-May-20 Littlewick Meadow Residential 4
07-May-20 BDB/Sheerwater LC Commercial 1
14-May-20 SJB School Commercial 1
17-May-20 Horsell Vale Residential 1
18-May-20 Copse Road Residential 1
18-May-20 Dukes Court Commercial 1
19-May-20 Ridge End Residential (Cllr) 1
19-May-20 Bower Court Residential 1
22-May-20 Woking College Commercial 1
25-May-20 The Gateway, Woodham Residential 1
26-May-20 Maybourne Rise, Mayford Residential 1
26-May-20 Old Hill House Residential (renovations) 1
28-May-20 Gorsewood Road Commercial 1
28-May-20 Golf Club Rd Commercial (redevelopment) 1
02-Jun-20 Torrindon Close Residential 1
03-Jun-20 Princess Rd Residential 1
05-Jun-20 Whopsott Ave Commercial (redevelopment) 2
08-Jun-20 Rectory Lane Residential 1
08-Jun-20 Chobham Rd Commercial (Farrans) 2
09-Jun-20 Guildford Road Residential 1
09-Jun-20 Broadoaks, West Byfleet Commercial, Care Home, housing 3
12-Jun-20 Elm Road Residential 1
22-Jun-20 Chertsey Rd TC Works 1
23-Jun-20 Baynton Rd TC Works 3
24-Jun-20 Sheerwater Dev Commercial 1
25-Jun-20 Globe House commercial / offices 1
01-Jul-20 Guildford Rd commercial 1
06-Jul-20 Piffer cottage, Woodham Residential 1
17-Jul-20 Chertsey Road TC Works 1
20-Jul-20 Chertsey Rd (McDonalds) TC / private 2
21-Jul-20 Victoria Way Commercial (SRM) 1
25-Jul-20 Poole Road Commercial 1
27-Jul-20 Beacon Hill, St John Residential 1
29-Jul-20 Waterman House, Chertsey Rd Residential 1

06-Aug-20 Lovelace Drive Residential 1
07-Aug-20 Elm Road Residential 1
08-Aug-20 Well Path Residential 1
09-Aug-20 Loop Road Residential 1
11-Aug-20 Woodend Close Residential 1
11-Aug-20 St Michaels Rd House Residential 1
12-Aug-20 Bloomfield Close, Knaphill Residential 1
14-Aug-20 Hook Hill Park Commercial 1
17-Aug-20 Brewery Rd Residential 1
18-Aug-20 Canalside Mews Commercial 1
18-Aug-20 Goldsworth Road TC Works 1
19-Aug-20 Poole Rd Commercial 1
21-Aug-20 St Michaels Rd House Residential 1
21-Aug-20 Chertsey Rd TC Works 1
21-Aug-20 Howards Rd Residential 2
25-Aug-20 Meadows Farm, Chobham Rd Residential 1
07-Sep-20 Mile Path Residential 1
14-Sep-20 Robin Hood Pub Commercial 3
15-Sep-20 Woodham Rd Commercial / care home 1
18-Sep-20 Barrs Lane Residential 1
20-Sep-20 Binfield Rd Residential 1
22-Sep-20 St Pauls Rd Residential 1
24-Sep-20 Victoria Way TC Works 1
21-Oct-20 Claremont Mews Residential 1
31-Oct-20 Cap Gemini Commercial 1
01-Nov-20 Copthorne Farm Residential 1
08-Nov-20 Heathside Car Park Commercial 2
08-Nov-20 Victoria Way TC Works 1
10-Nov-20 Victoria Way TC Works 2
16-Nov-20 Eastern & Oriental Commercial (pub redevelopment) 1
18-Nov-20 Hook Hill Lane Residential 2
19-Nov-20 Tanglewood Close Residential 1
21-Nov-20 Forge Building (offices) TC works 1
23-Nov-20 Lockfield Drive TC Works - rewidening rd 1
23-Nov-20 St Johns Rd Residential 1
23-Nov-20 Victoria Way TC works 2
25-Nov-20 Ford Road Residential 1
04-Dec-20 Goldsworth Rd TC Works 1
08-Dec-20 Madeira Crescent Residential 1
19-Dec-20 Hook Hill Park Residential (Ridge end house reno) 1

3

10

7

24

18

9

17

9

2

16

7

4

10

9

8

15

6

12

6

9

8

2

3

4

DUST COMPLAINTS

11

NOISE COMPLAINTS

3

6

10

2

3

4

2

7

10


